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Reach Us At

"Siddharth City Center"
122, Lenin Sarani, 1st Floor
Kolkata - 700013
West Bengal, India.

Phone : +91 98363 04434
033-2265 0329
Email : reliablekolig@gmail.com
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DIRECTOR’S DESK

~ | Reliable hospitality

__ services has started its

B | journey in the year of
1995,1st oct, with a team
of 12 people, founded by
Mr. Rahaman. Over the
year reliable has earned
faith & confidence of
client in facility rendering
industry.

Today reliable become group of companies
consisting with,

“ Reliable Hospitality Services

“ Reliable Facility Services Pvt. Ltd

% Reliable Diagnostics

with a team of 2,500 employees, also in a
expanding mode.

In the industry of integrated facility
management & corporate catering services, 37
clients are catered by reliable.

www.reliablekolkata.in
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OUR MISSION-VISION

Mission:

To attain the organizational goals through
continuous improvement of the systems and
processes. To provide modernized scientific
training with regular innovation of fresh ideas
with a view to rendering services with
improved quality according to the demand of
the passing state.

Vision:
To emerge as the most trusted and reliable
hospitality service provider for its clients.

Our Strength:

We in Reliable believe integrity, sincerity and
transparency. Our driving force is our motto.
No compromise in quality.

www.reliablekolkata.in
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WHAT WE DO

Reliable has emerged as the leading service
provider in health care & hospitality sector
over past two decades.

It is a reliable one stop facilitator for,

* MECHANIZED HOUSEKEEPING

Reliable has been at the
forefront of the facilities
management industry in
the provision of these
specialized skills and as a
result, is one of the
India’s leading suppliers
of Facilities Management
Services to corporate and
institutions.

We are the pioneer to
introduce mechanized
housekeeping service in
public health care in the
state of West Bengal.

= www.reliablekolkata.in
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WHAT WE DO

We are fully
equipped with all
tools & tackles to
perform the soft-
services activity
on clients
premises, we are
very much

Relialle GRoup of CompAniEes
Relinlle
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WHAT WE DO

“+FOOD & BEVERAGE

Reliable never settles for anything less than the
best, from the food we deliver to the relationships
we foster.

e ~ This loyal and
' dedicated
approach has
established us
as the world
leader in Food
Services.

We understand that our customers have different
needs and seek variety, quality and excellent service at
a reasonable price. Our experience in food services
clubbed with the expertise of our talent enables us to
meet expectations of clients and customers across all
market sectors.

—_—— = www.reliablekolkata.in
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As per the Industry standard and best practices in F&B
Service, we do follow all the basic etiquettes and
Advanced Service protocol for setting high standard
Inside Kitchen Area. Our best practices -

v Hygiene & Sanitation

Cleaning and Sanitizing the dinning areas & service
counters.

Rigorously plan and Implement Quality Hygiene
System to meet Food Safety requirements.

Clear the food particles / waste from the surface to be
cleaned.

Remove the vegetables wearing gloves and rinse it with
plain water.

REMEMBER: The most dangerous food poisoning
bacteria E.Coli is being transferred by unclean hands.

www.reliablekolkata.in
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v’ Segregation of Chopping Board

To avoid cross-
contamination we
use different color-
coded chopping
board for different
kinds of food.

v Food contamination & pesticide

Reliable follows a number of routines to avoid
potentially severe health hazards:

Prevent contaminating food with pathogens
spreading from people, pets, and pests.

Separate raw and cooked foods to prevent
contaminating the cooked foods.

Cook foods for the appropriate length of time and at
the appropriate temperature to kill pathogens.
Store food at the proper temperature.

Do use safe water and cooked materials

Help Prevent Food Poisoning

Wash hands Cook meat, Wash fruits and
before and after  poultry, fish, and vegetables
preparing food. eggs thoroughly. well before eating.

www.reliablekolkata.in
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< PEST CONTROL

Reliable’s Integrated Pest Management (IPM) helps
create a healthier environment in hospitals and offices
without using hazardous pesticide products.

www.reliablekolkata.in
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< FACADE CLEANING

Reliable’s Facade
Cleaning service helps
your building getting a
cleaner look. A clean
building presents a more
hospitable front,
therefore it gets more
attractive real estate
prospect to the public.

Reliable’s Patient Care
unit is always ready to
take care of all types
of patients with
patience,
understanding,
compassion, and
sympathy.

glbppo F7
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 INTEGRATED FACILITY
MANAGEMENT SERVICES

A cleaner estate
manifests a healthy
atmosphere as well as
creates a good
impression. Reliable’s
Integrated Facility
Management Services
provide this service
maintaining

a necessary cleaning
skill.

We provide gardening and maintenance services,
incorporates all aspects of gardening like

Lawn Mowing

www.reliablekolkata.in
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Tree trimming

We also provide
plumbing solutions
and gives a true
value for money.
Accessorizing the
system of pipes is a
vital component in
today’s interiors.

The system of sanitation can never be perfect without
proper plumbing.

Drainage, removal of refuse, surface water and liquid
filth, supply of pure water, isolation of infectious
diseases and the disinfection of the house — all depend
on plumbing.

www.reliablekolkata.in
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“ SECURITY & MAN GUARDING
SERVICES

Reliable’s Security &
Man Guarding Services
is always alert to secure
your safety with its
highly skilled security
experts.

= 1 = 5

www.reliablekolkata.in




Relialle GRoup of CompAniEes

© 4dding

s
% @\"
Relialle

OUR HONOURABLE CLIENTS

- Whest HBengal Legislative gs‘sel.nhlyr

)

75 Years (1937-2012)

Platinum Jubilee Memoirs
2012-2013

West Bengal
Legislative Assembly

S.S. K.M Hospital

Tapan Sinha Memorial All Asia Medical Institute
Hospital

Csre Mor LLife

GDDI

G.D. Hospital &

Diabetes Institute D.M Hospitals Pvt. Ltd.

www.reliablekolkata.in
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Mediview Nursing
Home (P) Ltd.

£ I“
L “ m!il m“\ll i\lll‘}lm\
ot ey o

('h) SEALDM

Sealdah Railway Station
& Premises

S.S Chatterjee Heart
Center

Vivekananda Yuba Bharati

Krirangan

O
M

Manorama Hospitex
Pvt. Ltd

School of Tropical
Medicine

www.reliablekolkata.in
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College of Medicine & Eastern Railway Work Station
Sagar Dutta Hospital (Naihati)

way e favcliere Regn. No. 070

£ae :::ﬁf*
f _ @ KKASTURI
¥ W ) MEDICARE PVT. LTD.

Murshidabad Medical Kasturi Medicare Pvt Ltd
College & Hospital

& AMRI  fins

HOSPITALS HG’SP'TAI-S

AMRI Hospitals ILS Hospitals

/¥ NORTH CITY HOSPITAL

North City Hospital

www.reliablekolkata.in
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ORGAN GRAM

Group MD

|

Joint MD

|

Manager Admin &
Business Development

HR / Finance
Team

OPS Team

www.reliablekolkata.in
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OUR CREDENTIALS
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GOVERNMENT OF WEST BENGAL
OFFICE OF THE MEDICAL SUPERINTENDENT CUM VICE PRINCIPAL
IPGME&R/SSKM HOSPITAL -

KOLKATA

Memo No.S.5.K.M/MsVP/ D7 G2

Dated_ﬂ_|?

TO WHOM IT MAY CONCERN

TO WHOM IT MAY CONCERN

This is to certify that M/s. Reliable Hospitality Servic
15t Floor Kolkata-700013 has been engaged by us,

es, Siddharth City Centre, 122 Lenin Sarani,
successfully providing with state-of-the-art

= SRy t i
Mechanized/Automated cleaning and house-keeping services since 1% of July ,2014,monthly bill

value of the contract is around of Rs.1,04,26,550.0

0 (Rupees one core four lakh twenty six

thousand and six hundred only) and Rs.12,51,18,600.00 per year in a single contract (Rupees

highly satisfactory till date.

O ) Ntiie
Accounts Officer
5.5 KA haraithicer
. M. HOSPITAL
Kolkata-700 020

“  GD Hospital & Diabetes Institute }/’/

A unit of Pataka Industries Pvt. Ltd. PATAKA

TO WHOM IT MAY CONCERN

This is to state that Reliable Facility Services Pvt. Ltd with its Registered
Office at Siddharth City Center, 122 Lenin Sarani, 1% Floor, Kolkata - 700013,
has been satisfactorily providing Canteen and Cafeteria Services at our
Hospital since February,2010 with a billing of Rs. 10,00,000/- per month
approximately (Rupees Ten Lakhs only).

The services of Reliable Facility Services Pvt. Ltd. have been observed to be
outstanding and highly satisfactory till date.

We appreciate their professional approach, commitment and dedication
towards their work.

We convey our best wishes for their future endeavour.

For

GDﬁIospimI & Diabetes Institute

[ | ForGD Hospital & Dizbetes Institute

Wil 128
Chief Operating Offieetrin
Chief Ope

15, Leni Sran, Kokata 720 013 fcia) Tot +31 33 3587 3987, 2225 5032/3) Fae 491 332225 1115 Emal rlogddhesce.con Websle: v adheaticare com
Regd. 578, o S, Kakata 720016 i

twelve core fifty one lakh eighteen thousand and six hundred only). They have also r:en’
awarded the contract for Cleaning of maintenance of the entire Hospital campus since 1° :
November,2014,monthly bill value of the contract is around of Rs. 8,74,728.00(Rupees eight
Jakh seventy four thousand seven hundred and twenty eight only).

Service provided by M/s. Reliable Hospitality Services have been observed outstanding and

N
\'1'\)/

Medical superintendent cum vice Principal
1.P.G.M.E. &R / 5.5.K.M hospital

Kolkata. .
oA, Medical SU erintendent

T AT N TR =
“~  GD Hospital & Diabetes Institute

[
s A unit of Pataka Industries Pvt. Ltd.

WHOM IT MA' CERN

This is to state that Reliable Facility Services Pvt. Ltd (A Pioneer
organization in Mechanised Housekeeping), with its Registered Office at
Siddharth City Center, 122 Lenin Sarani, 15 Floor, Kolkata - 700013, has been
satisfactorily providing Housekeeping Services at our Hospital since
December’2008 with a monthly of Rs. 12,00,000/- per month approximately
(Rupees Twelve Lakhs only).

The services of Reliable Facility Services Pvt. Ltd. have been observed to be
and highly satisf: y till date.

We appreciate their professional approach, commitment and dedication
towards their work.

We convey our best wishes for their future endeavour.

For
D Hospital & Diabetes Institute
For GD Hospital & Diabetes Insttute
Le_—~18 1218
Crletoperati B OEBESE:

138, Lerin S, Kokata700 013 ndal 7t ~01 33 3987 3987, 2275 5032/33 Tax <81 33 2225 1115
Tegd. 578, i 3 0023

www.reliablekolkata.in
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Government of West Bengal
Office of the Medical Superintendent cum Vice- Principal
Murshidabad Medical College & Hospital, Berhampore, Mrushdiabad.
Ph & Fax No = 03482-252039, E-mail: msvp.mur*-hidnbddnuh@gmail.com

Govt. of "\\:est Bengal
Department of Health & Family Welfare
TO WHOM IT MAY CONCERN Office of the Medical Superintendent cum Vice Principal
Murshidabad Medical College & Hospital, Berhampore, Murshidabad.

This is to certify that Reliable Facility Services Pvt. Ltd (A Pioneer organisation in . : .
Mechanised Housekeeping), registered office at Siddharth City Center, 122 Lenin Sarani, 1% TQM)M IT MAY (VONCERN
Floor, Kolkata- 700013, has satisfactorily completed one year (i.e. from 23 Sep, 2016 to 22nd
Sep 2017), providing Mechanised / Automated Cleaning and Housekeeping service at
Murshidabad Medical College & Hospital, having capacity of 1157 beds.

This is to certify that Mys Reliable Facility Services Pvt. Ltd (a pioneer in Mechanized

The service of Reliable Facility Services Pvt. Ltd, has been observed outstanding and Housekeeping service provider) of Siddharth City Center, 122 Lenin Sarani, 1" floor Kolkata-
highly satisfactory till date. We appreciate their professional approach, commitment and 70013, have been engaged by us, successfully providing with state-of-the- art

dedication towards work. Mechanized/Automated cleaning and housekeeping services since 23.09.16.

We convey our best wishes for their future endeavour. Service provider by M/s Reliable Facility Services Pvt. Ltd has been observed outstanding and
highly satisfactory till date,
M 93| |1#
S
Date; 23" September,2017 Medical superintendent cum vice principal

Murshidabad Medical College & Hospital
Berhampore, Murshidabad

Medical Superintendent

//é,@*b HJ#W?;{:‘?:, .

cum Vice-Principal Medical Superintendent cum Vice
Msd. Medical College & Hospite! 2 & o o
Berhampore, Murshidabad Murshidabad Medical College and Aospital

Berhampore, Murshidabad

www.reliablekolkata.in
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Government of West Bengal
Department of Youth Services & Sports
Office of the Chief Executive Officer
Vivekananda Yuba Bharati Krirangan
Bidhannagar, Block-JB, Sector-II1, Pin — 700 106
Phone No. 033-2335-8826, E-mai

No. 855/VYBK/18 Dated : 27-11-2018

TO WHOM IT MAY CONCERN

This is to certify that M/s Reliable Facility Services Pvt. Ltd having their Registered

Office at Siddharth City Centre, 1™ Floor, 122, Lenin Sarani, Kolkata- 700 013, providing

Mechanized Cleaning and Hi keeping service at Vivek da Yuba Bharati Krirangan,

Bidhannagar has completed service for more than one year since 1% August, 2017 to till date.

The service provided by M/s Reliable Facility Services Pvt. Ltd. has been found to be

satisfactory.

\ s

4
i A8
SANDEEP NAG, WBCS(Exe.)

Chief Executive Officer
Vivekananda Yuba Bharati Krirangan

GOVERNMENT OF WEST BENGAL
OFFICE OF THE MEDICAL SUPERINTENDENT CUM VICE PRINCIPAL
IPGME&R/SSKM HOSPITAL
KOLKATA

Memo No.SS.K.M/MSVP/ 37 F3 Dated__ /3.9 117

TO WHOM IT MAY CONCERN

This is to certify that M/s. Reliable Hospitality Services, Siddharth City Centre, 122 Lenin Sarani,
1st Floor Kolkata-700013 has satisfactorily completed the work of mechanized /automated
Cleaning &House-keeping of IPGME&R ~SSKM Hospital which was awarded to them for three
years period (ie from 1 of July,2014 to 30.06.2017).

Further certified that the contract is around of Rs.1, 04, 26,550.00 per month (Rupees one core

four lakh twenty six thousand five hundred and fifty only) Service provided by M/s. Reliable
Hospitality Services have been observed outstanding and highly satisfactory till date.

Oy /o Mmﬂ«\/r‘

Accounts Officer Medical superintendent cum vice Principal

S.5.KM hospitaly . LPGME &R/SSKMhospital  __garl

yﬁ—&“" 2. M. HOSPITY Kollata. gupel®™
% Kolkata-709 020 i\

www.reliablekolkata.in
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METRO RAILWAY
METRO RAIL BHAVAN
33/1, J. L. Nehru Rn-d
KOLKATA - 700 07 ot
MEDICAL DEPARTHENT
120, D.P.S Road, Kolkata- 700 033 mh

Rl
[ r—— )
No. VRS / ed. Tiosp / 102/ KS Detea 75T T3

To Whom It May Concern

This is to certify that, M/S Reliable Hospitality Services, 18/3
Jamir Lane, Kolkata — 700 019 is an existing contractor of Metro
Railway Hospital, 120 D.P.S.Road, Kolkata — 700 033 and has been
providing various services to Metro Railway Hospital since 2005.

The details of the services provided are as follows -

Sr. No Name of the Service Period of
service

- . | _provided.
7_{ ‘Nursing Service One year
2 OPD & Technical Service ___1One year

3 Catering Savvlce BN | Two years !

4 Clanmng v | One year

5 asualty Sarvnce | Four years

6 Ambulnnee Service | Two years

The performance of M/S Reliable Hospital Services, 18/3
Jamir Lane, Kolkata — 700 019 for all the above services has been
extremely satisfactory.

R ety

Medieal e
Metro y ~ Kolkata

u cs MANAGEMENT PT LTD.

MANAGEMENT SYSTEMS CERTIFICATION

%W¢W

RELIABLE HOSPITALITY SERVICES

ADDRESS: 4TH FLOOR, SIDDHARTH CITY CENTER, 122 LENIN SARANI, KOLKATA - 700013,
WEST BENGAL, INDIA

The Quality Management System has been assessed independently and found to
comply with the i of the

1S0 9001:2015

Scope of certification

PROVIDING HOUSEKEEPING SERVICES.

Certificate Number : QCSMPL/Q/J/0790-11
Initial Registration Date + 1410212017

Issue Date = 220312017
Reissue Date 1710412018
Certificate Expiry Date : 2110312019

Re-certification Due Date  : 21/03/2020 2 Surveillance Audit Within: 13™Feb 2019

aguiaons (Annesurs ~ 15) provded wh te cerilicate. Thi carSicate camna b sted a8 sl docomet & et property of QCS
mansgemant Pt Lid wich neads 1o b reued  fhem on reguest. To chack i ey of s canfcus You may pl3se log on to the company

Partha Bagchi
(Managing Director)

ICS Management Pvt Lid.
Head Ofice: 376/1(310)2nd Strect Moder Park, Greenage Apariment - 24 Floor,
infoshpur, Kolkata-700075, West Bengol, india.
Call us af: 491

0Cs.

OGS manacemewt vt i,

MANAGEMENT SYSTEMS CERTIFIGATION

Awarded to:
RELIABLE FACILITY SERVICES PVT. LTD.

ADDRESS: 1ST FLOOR, SIDDHARTH CITY CENTER, 122 LENIN SARANI, KOLKATA - 700013,
WEST BENGAL, INDIA

The Quality Management System has been assessed independently and found to
comply with the requirements of the international standard

150 9001:2015

Scope of certification

“PROVIDING HOUSEKEEPING, PEST CONTROL, SECURITY, PLUMBING, HORTICULTURE
AND OTHER ALLIED SERVICES."

Certificate Number : QCSMPLIQ/J/0789-1I
Initial Rogistration Date  : 1340212017
Issue Date < 220032017
Reissue Date 1710412018
Certificate Expiry Date + 2110312019

Re-certification Due Date  : 21/03/2020 2@ Surveillance Audit Within: 12 Feb 2018

f OCS.
15) ided with the cendicate W—umm:nmhnh‘l:bﬁl&mmlw-mmmo
ﬁ::;ﬁ'\'ﬂ'm‘:x...............,.u..r.,_.m...umm,«m..,w P g 0 iy
———

Partha Bogchi
(Managing Director)

QCS Management Pvt Lid. —
376/1(310)2nd Sireet Modem Pork, Greenage Apartment - 24¢
e O et ket TS5 Wt Songe I

0Cs.

ucs MANAGEMENT PVT LTD.

MANAGEMENT SYSTEMS CERTIFICATION

Wy%;wm

RELIABLE FACILITY SERVICES PVT. LTD.

ADDRESS: 1ST FLOOR, SIDDHARTH CITY CENTER, 122 LENIN SARANI, KOLKATA - 700013,
WEST BENGAL, INDIA

The Food safely Management System has been assessed successfully and found to
comply with the of the

1S0 22000:2005

Scope of certification

FOOD & CATERING AND OTHER ALLIED SERVICES.”

Certificate Number : QCSMPL/FIC/0037
Certification Audit Date  : 13/02/2017
Issue Date + 2210312017
Reissue Date + 171042018
Expiry Date : 2110312019
Recemﬂcnion DueOn  :21/03/2020 214 Surveillance Audit: Mar 2019
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Fartha Bagchl
(Managing Director)

QCS Management Fvi Lid.
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Reliable GRoup of CompAnies

We appreciate your patience that you
invested your valuable time to know about
us. We discussed all our services.

For any inquiry and further discussion feel
free to contact us.

Thank You

www.reliablekolkata.in



